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Introduction

Company Introduction

Brocade Communications Systems was a 5 billion dollar networking
company that many have not heard of. Prior to being acquired by
Broadcom Limited in November 2017, selling primarily through OEM
channels, Brocade's products were rebranded and distributed through
other companies, such as Dell, HP, and Hitachi, just to name a few. With
the acquisition of Foundry Networks, Brocade sought to emerge on the
mainstage as a direct seller of both SAN as well as emerging IP products
and solutions.

Project Introduction

In 2015, Brocade embarked on a complete brand transformation and
sought an experiential shift in how it leveraged digital properties to develop
relationships with its customers.

This portfolio will highlight our efforts in conceptualizing a new customer
experience and realizing it through a brand new corporate website.

Personal Introduction

Matthew Peloquin is a passionate web producer with
over 7 years of vast experience in digital marketing.
Recognized for achievement in delivering high-
quality, quantified results and streamlined
experiences with the digital transformation. Matthew
specializes in all areas of website cultivation including
strategy, user experience, design, development,
production, personalization, analytics, messaging,
and web content.

Matthew contributed his talents towards
development and curation of page templates,
navigation, homepage, software product portfolio,
education, partnerships and partner portal, corporate
culture and events, legal, search, document library,
and general content promotion for lead generation
on website.
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Vision and Guiding Design Principles

Our Vision and Guiding Design Principles for this transformation - we will
build long-lasting customer relationships by designing a smart customer
experience that delivers knowledge, expertise, and guidance that is:
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CONSISTENT
seamlessness and efficiency builds trust,
enables growth, and reinforces brand

EFFECTIVE
lowers cost, frees up resources,
and increases morale

EMPOWERED

reduces support costs, increases
customer lifetime value, and creates brand
advocates

PERSONAL
understands context, increases emotional
engagement, and strengthens loyalty

INTELLIGENT
reduces risk and cost, grows revenue,
and increases market share
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Guiding CX Framework

Our Customer Experience-Driven Approach
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Understand Our Customer
Through interviews with OEM and direct customers, we
developed an outside-in view of our value proposition and
current customer challenges.
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Close the CX Loop |dentify the Opportunities

Through beta testing and post-release follow-ups, we

continuously evaluated our progress against changing

customer landscapes, and pivoted as needed to evolve
with our customers’ needs.

Rk
Establish Release Cycles
We defined a release cycle that would move us

progressively closer to our vision of a fully transformed
web and self-service ecosystem.

N
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Define the MVP

Applying the mantra - “Think big, start small, but act
now” - we defined a Minimum Viable Product that
guided our first release.

AN

Develop a Product Roadmap

We pinpointed opportunities that addressed the

following design principles - consistency, effectiveness,

intelligence, personalization, and empowerment.

OO

Create a Success Vision
We created a comprehensive vision of where the
industry is headed, as well as the solutions we would
need to develop in order to meet evolving customer
expectations.

[
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Align Business Units and Processes
We evaluated and defined shifts in our operations and
processes that would enable us to realize this vision.

7

We then developed a generational roadmap to guide us
towards this vision, and designed a plan that allowed us to
act quickly and iteratively to move ahead of the
competitive space.
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Project Scale

What was the scale of this transformation?
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Team Si Qo
sam =i \[ \\ [ ‘\ <‘— g/\L/ Internal Business Units
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Project Stakeholders ( >_) QL,l External Agencies

Research
Vv N :«‘g}\
SEN: % ”“3 |
O YD)
42 2-Years

customer and stakeholder feature enhancements that roadmapped in a

interviews collected were reviewed and prioritized, 2-year vision
Technology

8 Key Digital Platforms

were changed during this transformation, including Web CMS, Customer Portal, Learning
Management Platform, Search, Marketing Automation, Sales Enablement Portal,
Continuous Translation Management, and Analytics

16
new HTML templates
23
AEM Components 765
pages of content across
4

geographies
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Project Results

Key Findings

We compared three months data prior to launch to three months data post-
launch and found that the new website showed measurable improvements.

Ry

+29%

Overall

Conversion Rate

Post-launch 0.45%

+50%

Return Visits
Post-launch

Post-launch 45%

>

+15%

Page Views
Post-launch

Post-launch 4.6mil

Pre-launch 4mil

+17.1%

Avg. Time
Spent on Site
Post-launch

Post-launch 2.24

Pre-launch 1.91
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Project Results (Continued)

+5% £ +11%
V\ @ ﬂ Visits from - No. of File

— A\ \— Organic Search \‘} Downloads

Post-launch / Views
Post-launch
Post-launch 476,865
Pre-launch 457,606 Post-launch 63,712

Pre-launch 57.164

|_eads Year-
Over-Year

(oD +21%
5 S
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Project Results

Personalization and Optimization:

Brocade.com used the personalization and optimization technique to
improve lead generation and overall conversions. Using A/B tests, we were
able to identify key areas of improvement and optimize the user journey -
setting up personalized experiences of the homepage for different industries,
to help present relevant information and improve overall user experience.
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30+

A/B Optimization
Tests Set Up
Since 2016

35%

Average
Improvement in
Conversions

+157%

Improvement in
Engagement
(Click-throughs
from Homepage)

Clickthrough
Rate with 3.6%
Personalization

Clickthrough
Rate without 1.4%
Personalization

@
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15+

Personalized
Experiences
Set Up

-13%

Improvement in
Engagement
(Bounce Rate)

Bounce Rate
with 36%
Personalization

Bounce Rate
without 43%
Personalization

+21%

Brocade.com Leads
Year-Over-Year
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In Focus

A series of case studies and features covering various challenges
tackled during this transformation.

<77 Navigation: A Lesson in Web Minimalism

)\| Homepage: Activating Personal Relationships on Key Brand Space
@,' Product Details: Matching Information to Audience

[N~ Education: Moving Training to a Profit Center

Events: Driving Engagement on Tight Budgets

5?7] Search: Content Is Only King When It Is Found

D\ Document Library: Collections That Work

%‘ Lead Generation & Conversion: Putting the Site to Work
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In Focus: Navigatio

A Lesson in Web Minimalism

We needed a navigation that would anchor to the top of the page, would
always be on, and most importantly, be simple and easy to use without

clashing with existing content.

Before: Navigation State

BROCADE~

Switches

Routers

Products

All Products

Ethernet | Fibre Channel
Ethernet Fabric

Solutions & Technology

Software-Defined Networking

Network Functions Virtualization

Howto Buy | International | Communities | MyBrocade Log In

Services & Support

Application Delivery Controllers Management Software

Ethernet | Fibre Channel
Application Delivery Switches Ethernet Fabric
SAN Backbones
Fibre Channel | Ethernet Fabric

SAN Backbone/Director Blades

Ethernet | Fibre Channel
Ethernet Fabric

Education

| search |
Partnerships Company
Close
How to Buy

Easy options for acquiring Brocade
products, solutions, and services.

Leam More

Brocade Network Subscription

Simplified IT economics with a new
cloud-optimized network acquisition
model.

Leamn More »

Network Visibility & Analytics

Transceivers

Try a Virtual Router, for free

Products A-Z: #ABCDEF | M N STUV

BREAK OUT NOW >

Products by Network Type: Ethernet | Fibre Channel = Ethernet Fabric | SDN

THE NEW IP: BUSINESS
ENABLER

Everyone's talking about

the New IP. sz2 wHv»

BROCADE
FLOW OPTIMIZER

Real-time, intelligent flow
management Mosss

REDEFINE NETWORKS
FOR IP STORAGE

Don't settle for a legacy
network mMoRe»

) RSS Feeds | Contact Us | Site Map | Privacy | Legal | Careers | Investor Relations

n B

© 2017 BROCADE COMMUNICATIONS SYSTEMS, INC.



In Focus: Navigatio

In limited prototype testing, users responded well to a burger navigation
structure, despite it being a polarizing feature of modern web design.

As Designed: Navigation State

BROCADE=

WHAT IS THE NEW |P?

POSSIBILITIES

PRODUCTS & SERVICES

SUPPORT
Nav. 07 EDUCATION

PARTNERS
ABOUT US

HOW TO BUY

{ PRODUCTS & SERVICES

Fibre Channel

Nav. O2
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Through post-launch multivariate testing, we settled on an optimized
navigation structure that was a compromise of the traditional tab and the
minimalist burger.

Final (Current): Navigation State

BROCADE® PRODUCTS & SERVICES POSSIBILITIES SUPPORT MORE v Q SEARCH

Data Center Switches

STORAGE NETWORKING Brocade data center SLX and VDX
switches leverage the cross-domain

ROUTERS :w.‘om'fov.f capabilities of Brocade BROCADE SLX 9140
Workflow. SWITCH

SOFTWARE NETWORKING

AUTOMATION

Campus Network i
NETWORK VISIBILITY Switches

Brocade Campus Fabric Technology for
MOBILE NETWORKING ICX switches feature flexible scalability. BROCADE RUCKUS BROCADE ICX 7250
simplified management, and low TCO ICX7IS0 SWITCH SWITCH
TRANSCEIVERS

NETWORK MANAGEMENT . .
Carrier Ethernet Switches

SERVICES Consolidate services for all your networks
on one Carrier Ethernet platform. Support
high bandwidth applications

b R

BROCADE CES 2000 BROCADE 6910
SERIES ETHERNET ACCESS

SWITCH

> SEEALL PRODUCTSFROMA-Z

Lesson Learned:

Modern design trends and web minimalism is not always the solution for
your customers - if you are not testing, you would not know.
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In Focus: Homepag

Activating Personal Relationships on Key Brand Space

The corporate homepage is a place of conflict, where the needs of the
business and the experience of the customer are often at odds.

The Challenge:

Design a homepage that meets business imperatives while also being
relevant, personal, and enabling.

Before: Homepage

Howto Buy | International | Communities | MyBrocade Log In

l search |

BROCADE Products Solutions & Technology Services & Support Education Partnerships Company

VMWARE RUNS
BETTER ON BROCADE

The New IP paves the way to the
software-defined data center

LEARN MORE

THE NEW IP: BUSINESS BROCADE REDEFINE NETWORKS
ENABLER FLOW OPTIMIZER FOR IP STORAGE
Everyone's talking about Real-time, intelligent flow Don't settle for a legacy

the New IP. sz wHv» management MoRsE» network moss»

) RSS Feeds | Contact Us | Site Map | Privacy | Legal | Careers | Investor Relations
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In Focus: Homepage

1. Corporate Brand and Messaging

We introduced real-time data enrichment into this space and featured
select relevant content, including bespoke content for specific named
accounts.

BROCADE® PRODUCTS & SERVICES POSSIBILITIES SUPPORT MORE v Q SEARCH

THE DATA CENTER
PORTFOLIO FOR THE
< DIGITAL ERA

Innovative Brocade SLX Family with embedded network visibility
and DevOps-inspired automation delivers agility at all layers of the
data center stack.

LEARN MORE

< ——= Corporate Brand and Messaging
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2. Content Discovery and Navigation

We introduced a quick search deep-link feature to provide an alternate
path to the lowest content levels of the site, as well as personalized quick
links to previously engaged content.

DATA CENTER EDUCATION PARTNERS Ao HOW TO BUY
SWITCHES

ARRIS TO ACQUIRE BROCADE'S
BROADCOM TO ACQUIRE RUCKUS WIRELESS & ICX AN APPLICATION BOOST FOR
BROCADE BUSINESS THE NEW IP

Free 30-Day Triak Brocade Virtual Traffic
Manager, the leading virtual application
delivery platform for the New IP

THE DATA CENTER
PORTFOLIO FOR THE
( DIGITAL ERA

< —— Content Discovery and Navigation
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In Focus: Homepage

3. Buyer Confidence and Familiarity

We introduced a customer success story module to instill buying
confidence and used real-time data lookup to display success stories that
were most likely to be relevant to the customer.

l SUCCESS STORIES }

AMS-IX: Delivering the
Internet at Breakthrough
Speeds

Job Witteman (CEQ) and Henk
Steenman (CTO) of The Amsterdam
Internet Exchange (AMS-IX) discuss
the unigue challenges faced by a large
Internet Exchange.

> WATCH NOW

1/6

THE DATA CENTER
PORTFOLIO FOR THE
DIGITAL ERA

< —— Buyer Confidence and Familiarity
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In Focus: Homepag

4. Relationship and Conversation

Finally, we included a section of curated social content where we used
various personalization lenses, such as activity, industry, and geography to
surface conversations most likely to resonate with the audience.

DAVID EOFF
STORAGENETWORKS

Data Analytics in

Excited for Higher Education

#DelEMCWorld? We'll Depend Upon

Booth 909! Performance

Yeah, it's a Modernize Your SAN for Neg:orks and

. Flash orage
head-scratcher alright. s 9

On Second Las Vegas, Nevada Data can enable the

Thought...Brocade May 8 - 11, 2017 insights that lead to better
Brocade Booth #909 -
decisions and

When you get your
daily exercise by trying
to get (and stay) on

organizations to be more
effective. But reaching

B - wi-fi. On Second these insights often
nEE 8 AR Thought...Brocade requires a high
: performance network and
Brocade Giobal Study —— N\ integrated infrastructu...

Reveals More Than Half

AT T mnn WAL Cde el

THE DATA CENTER
PORTFOLIO FOR THE
( DIGITAL ERA

< ——— Relationship and Conversation
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In Focus: Homepage

Personalization and Optimization:

Three months data prior to launch, as compared with three months data

post-launch.

>

+11.2%

Page Views (+11.2%) and Visits (+5%) improved
considerably post-launch.

Post-launch 617.471

Pre-launch 579,665

_9y

o

A decrease in Bounce Rate (-9%) also showed users
continuing to navigate the website.

Post-launch 34%

Pre-launch 43%

-6%
o
Decrease in Avg. Time Spent on the Page - content on

the page was more precise, well-structured, and intuitive,
allowing users to find what they needed a lot faster.

Post-launch 46.65 sec

© 2017 BROCADE COMMUNICATIONS SYSTEMS, INC.
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In Focus: Product Details

Matching Information to Audience

The product pages on Brocade.com needed to distill complex content into
simple stories that would allow customers to quickly find and evaluate a
Brocade product. But these pages are also often the first line of support
for existing customers who each have very different content requirements.

This conflict of intent led to a lack of focus and a regurgitation of product
data sheet speeds and feeds - a page which was both cluttered and
challenging to scan.

Before: Product Detail

HowtoBuy | International | Communities | MyBrocade LogIn
B search ‘
BROCADE Products Solutions & Technology Services & Support Education Partnerships Company
Enterprise Products Home > Products > All Products > Switches > Brocade VDX 6740 and 6740T Switc
£ SHARE
Service Provider Products
Brocade VDX 6740 Switches

All Products
» Switches The Brocade VDX 6740 and 6740T are Ethernet

Routers fabric Top of Rack (ToR) switches featuring 10 GbE Let Us He|p 2

Software-Defined Networking ports with 40 GbE uplinks. The Brocade VDX 6740T- Contacta

Network Functions Virtualization 1G Switch offers dual-speed functionality, and can be Specialist about

Network Visibility & Analytics % deployed with 1000BASE-T for existing 1 GbE server product questions, I <

Application Delivery Controllers connectivity and upgraded via software to 10GBASE- pricing information /

Application Delivery Switches
SAN Backbones

SAN Backbone/Director Blades
Transceivers

Management Software

Products A-Z

Brocade VDX 8770 Switch
LEARN MORE »

Brocade Network Subscription
LEARN MORE »

T for future bandwidth growth. Together with Brocade
VCS Fabric technology, these switches deliver the
high performance and low latency needed to support
demanding virtualized data center environments.

Features Architectures Services

Overview

- < REDEFINE NETWORKING
= \_/ -~ FORIP STORAGE

LEARN MORE

Don't settle for a legacy network

Brocade VDX 6740 Switches provide the advanced feature set that data centers
require. Together with Brocade VCS Fabric technology, these switches can simplify
network design and operations for a more automated and efficient network, offer the
flexibility needed to easily scale networks, and provide a cloud-ready infrastructure.

Brocade VDX 6740, 6740T, and 6740T-1G Switches offer:

High performance and low latency: Provides high performance with 10
Gigabit Ethernet (GbE) access ports and 40 GbE uplinks, as well as ultra-low
latency through wire-speed ports and automated hardware-based Inter-
Switch Link (ISL) trunking.

Flexible bandwidth options: Offers flexibility to deploy 1000BASE-T and
upgrade to 10GBASE-T for higher bandwidth

Simplified architecture: Simplifies network architectures and enables cloud
computing with Brocade VCS Fabric technology.

Maximizes network utilization: Enables efficient, load-balanced
multipathing at Layers 1, 2, and 3, including multiple Layer 3 gateways.

Advanced storage networking: Offers improved performance,
management, security, span of control, and connectivity for FCoE, iSCSI, and
NAS.

Advanced storage connectivity: Provides Ethernet storage connectivity for
FCoE, iSCSI, and NAS.

or how to buy.

(O 1-888-BROCADE
INTL 1-408-333-4300

© Contact Us

Success Stories.

Codero Hosting: New Data
Center Architecture Lets
ro Just Say “Yes” (PDF,

Made id Of Difference
5KB)

Novatel Networks: New IP
Approach Accelerates
Revenue Opportunities (PDF,
298.4 KB)

Featured Resources -]

White Papers

What Is an Ethernet Fabric?
(PDF, 872.6 KB)

Communities ]

VDX and Ethernet Fabric
Discussion

Will SDN Kill Ethernet
Fabrics? Next Steps

Blogs
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BROCADE™ PRODUCTS & SERVICES

ODUCTS & SERVICES / SWITCHES / DATA CENTI

POSSIBILITIES SUPPORT

R SWITCHES

BROCADE SLX 9140
SWITCH

I vew & omser

Q searci

B Sime  OATASHEET  DOCUMENTLIBRARY m

NEXT-GENERATION 25G LEAF SWITCH ENABLES
DIGITAL TRANSFORMATION

With native 25G / 100G server connectivity and 2 programmable architecture, this fixed leaf switch is purpose-built for dense

workloads, emerging protocols. and new technologies. Support for advanced virtualization ensures cost-effective,

high-performance bridging within and across data centers, while simplified managerment and in-context workload and network

virtualization visibility helps drive SLAs and minimize the disruption of digital transformation,

N

ADAPTABLE ARCHITECTURE

BROCADE SLX 9140 DATA SHEET
Nefive 25G / 100G server connectivity
and a programmable architecture to
support workload densty, emerging
protocols and new fechnologies.

EMBEDDED NETWORK VISIBILITY

VISIBILITY IN THE MODERN DATA
E
'SWITCHES AND ROUTERS
Reak-time network analyics, monitoring
‘and troubleshooling through dynamic:
flow identfication. ntligent
pre-procesaing s R

DEVOPS INSPIRED AUTOMATION

'BROCADE SLX AGILE DATA CENTER
PORTFOLIO

Brocade SLX swiching and routing
platforms delver the data center
visibilty, automation, and agif
organizations need forthe digital era.

READMORE D MORE

Adaptable Architecture

> IC enables adoption of new protocols and

READN

Embedded Network Visibility

the network for searni tof highly

technologies without disruption to network operations

> Native 256 server connectivity in a 1U fxed form factor switch with
flexible 1/10/25/40/100G configuration options

> BGP-EVEN network virtualization enables agilty. security and
segmentation in controler-less environments, and
high-performance VXLAN RIOT bridging and routing to improve
applcation performance

> 24MB dynarmically shared packet buffer or high performance
workioads and 18 Tops/128pps switching capacity for high density
and scale for growth

> Payload timestamping to more accurately set and measure
performance SLAS

distributed muli-tier application workioads

> Rich network parameter fitrs 1P and MAC addresses, port
numbers, VIs) and workioad matching identify workload-specific
actions and mitigate risk

> Automated application of rule-based actions (count. drop, mirror) to
incoming network traffc. with further actions outside the switch,
including pushing context-rich data to Brocade SLX Insight
Architecture or Brocade Workflow Composer and to third-party
applications

> Provides flexibl. high-performance data streaming for additional
off-device processing, reporting, and archiving. and features
industry-leading 128G8 of dedicated storage for analytics

DATAS)

BROCADE SLX 9140 SWITCH RESOURCES

> Brocade SLX 9

DATASHEET FOF 4dsKa

kflow Composer Automation Suites

Brocade SLX

OATASHEET 7O 425KS

ATAGUANGE POF 375 KB

ow Composer Dat

> Brocade Work

DATASHEET FoF s3sKB

SUPPORT & SERVICES

Getthe most out of your network investment with Brocade
Professional and Residency services, access our online case
management tool for self-service support, and connect, leam and
share your knowledge in our thriving community forums.

RECOMMENDED PRODUCTS

————

BROCADE SLX 824

BROCADE EDUCATION

Optimize your company's technology investments and increase
your knowledge and skills with Brocade technical education
solutions.

PREVIOUSLY VIEWED.

BROCADE SLX9850 ROUTER BROCADE VDX 6740 SWITCS

We addressed this conflict in severa
ways:

Multiple page states were created,
so that users who were identified as
existing customers were shown a
support-focused experience, while
unknown or general web visitors
were provided with pre-sales only
content.

Left: Pre-Sales Content

= MyBrocade & Producis s E T P

M w®Q

10/12/201  10/12/2013  OV12/2016

Virtual Packet Data Network
Gateway

[V P ® et nte

3 Crical Alerts > 5 et euces > 5 > 51 >

Knowledge Articles Resources Community

v ur door i reprehenderit nFgie e

L

Product Advisories Alorts

sccascat

et 0on peort st i cebs oo o s 3 o orem peum dolor s amet corseciny SIS g

um door st amst ur adipisicing o

faucantium

m sccusantiom

My Open VOK 6040 Cses ==

oo ooooax Fuglet Nulle Pariatur Voluptate o oorierzon
oo oo Class aptent tac saciosau 2 ozi02iz200  09nBiz0n
oo oo Fugiat Nulla Paritur Voluptate 2 oziozizow  osneizon  oalozizom
Joox oo Class aptent tacit sociosau 2 o/0zi200  o9rei20m
ok ocooce Class aptent tact saciosau Pa conrzon oarozrzom

My Registered VDX 6040 Devices

30 Products Exportport

BXK2525104T  ICX6610-48P-PE Actions
Liotmo Warsnty or-28.2023 w2255 pHOENIX

BXK2525)04T  ICX6610-48P-PE

Litotme Waranty or-28.2023 em2zss-pHOENIX

BXK2525J04T ICX6610-48P-PE
Liotmo Waranty or-28.2023

prOENX

BXK2525104T  ICX6610-48P-PE

Litotme Waranty or-28.2023 em2zss-pHoEN

Showsl +

BXK2525)04T ICX6610-48P-PE Acions +
Liotmo Waranty o7:28.2023 AV2255-PHOENX

Showsl «

e

» finlh

Above: Support Focused Content
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In Focus:

BROCADE SLX 9140
SWITCH

o omaeer  cooneruoner [T

NEXT-GENERATION 25G LEAF SWITCH ENABLES
DIGITAL TRANSFORMATION

With native 25G / 100G server connectivity and 2 programmable architecture, this fixed leaf switch is purpose-built for dense
-effective,
ontext workload and network

workloads, emerging protocols. and new technologies. Support for advanced virtu:

EMBEDDED NETWORK VISIBILITY

<

[(

ADAPTABLE ARCHITECTURE

Address today's data center virtualization
and workload density demands with a
flexible architecture that delivers
cost-effective density. scale, and
performance, and a programmable ASIC
that can adapt to protocol and
technology innovations through an OS
upgrade.

Product Details

The most frequently accessed
content was featured using quick
links that were anchored to the top
of each product page.

Left: Collapsed key content state

Content was distilled into easy-to-
scan summaries, with more detailed
explanations easily accessed

through expanding design elements.

Below: Expanded Key Content State

OAOPT
N

EMBEDDED NETWORK VISIBILITY

Gain insights that drive faster
troubleshooting with embedded visibility
from the physical network to the
application workload provided by
Brocade SLX Insight Architecture and
SLX Visibility Services, powered by the
SLX-0OS

(23)

DEVOPS INSPIRED AUTOMATION

The SLX 9140 and Brocade Workflow
Composer™ enable cross-domain
automation throughout the network
management lifecycle. Our turnkey,
customizable approach minimizes
execution delays and assures easy
integration with cross-domain workflows
for efficiency and risk reduction.

© 2017 BROCADE COMMUNICATIONS SYSTEMS, INC.
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In Focus: Product Details

Results:

Three months data prior to launch, as compared with three months data
post-launch.

o
‘; -29%
01< — Most products had lower exit rates (e.g. the percentage of users

who leave the site from this page) (-29%) due to better
navigation and structured content.

Post-launch 29.55%

Pre-launch 41.84%

-227%

Visitors spent less time on-page (-22%) because pages were
restructured to be more conversational - content was to the

point and easier to consume, as opposed to the previous site,
where information was a regurgitation of lengthy data sheets.

Post-launch 1.58 min

Pre-launch 2.08 min

T, 135%

The page participation of File Downloads (e.g. how product
‘ pages contributed to eventual file downloads of PDFs) post-
\} launch was also 135% better than before. Transceivers and
Switches showed the biggest change by almost 2x times.

Post-launch 1.50%

Pre-launch 0.64%

© 2017 BROCADE COMMUNICATIONS SYSTEMS, INC. 25 2
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In Focus: Education

Brocade offers instructor-led and online self-paced training and
certifications for both customers and partners.

The business needed to move the education offerings from cost center to
profit center, while customers wanted an easier way to find courses
relevant to their owned products.

Before: Education Landing Page

HowtoBuy | International | Communities | MyBrocade Log In

BROCADE=

The Brocade Difference
Curriculum Paths

Course Schedule
Certification & Accreditation

MyBrocade Training Login
Products A-Z

Free BNA Training
LEARN MORE »

Products Solutions & Technology Services & Support Education

|_search |

Partnerships Company

Home > Education

Education

Global Training Delivery Model

Brocade has partnered with a new ATP, Global Knowledge o, for the delivery of
Brocade certified instructor-led training in the EMEA region. With this partnership in
place, Brocade now has a global Authorized Training Partner (ATP) Program for the
delivery of our instructor-led and virtual classroom course portfolio. All course titles from
our SAN, IP, and Ethernet Fabric curriculums will be available in more languages and
in more locations than ever before.

Brocade will continue to offer our self-paced web-based training, making it easy for
students to learn from anywhere atany time

To learn more, follow one of these links:

Course Schedule
Authorized Training Partners

10 REASONS

You Should Become Brocade Certified

Based on a 2013 Survey of Brocade Certified Professionals

General Information Certification & Accreditation

T
" BROCADE CERTIFICATION

Brocade provides a wide range of
product training services, including
instructor-led, Web-based, and virtual
classroom training.

Methodology & Training
Class Schedule At-a-Glance
Training Locations
Authorized Training Partners
Terms and Conditions
Registration Tips and FAQs

v Certif ion Study Tools

Achieving Broc ade c ertific ation
demonstrates a mastery of Brocade
products and tec hnologies

Program Overview
Program Terms and NDA
Program FAQs

CCNAJCCNP/CCIEs: Bridge to
Brocade

Education and Certification Resources EXPANDALL  COLLAP:

) SHARE

For questions about course
enroliment & registration,
Please call: +1-408-333-5036
OR

Email educ ation@broc ade.com

We appreciate your questions,
comments & feedback as well.

LEARN MORE »

Login & Register

If you have already registered for
a class or brocade learning, log in
with your training account. If you
do not remember your log
information please contact

educ ation@broc ade.com.

loginy  New User?

User Registration Guide

|E8 Setting for Mixed Content

» Course Data Sheets

BCAF in a Nutshell Study Guide (PDF, 1.9 MB)

BCEFP in Nutshell 2015 Study Guide (PDF, 3.7 MB)
BCFAin a Nutshell Gen S Study Guide (PDF, 1.4 MB)
BCFD In a Nutshell Gen S Study Guide (PDF, 522.5 KB)
BCFP in a Nutshell Gen S Study Guide (PDF, 754.7 KB)
BCLE in a Nutshell Study Guide (PDF, 1.7 MB)

BCLP in a Nutshell Study Guide (PDF, 822.8 KB)

BCNE in a Nutshell Study Guide 2012 (PDF, 2.7 MB)
BCNP in a Nutshell Study Guide 2012 (PDF, 636.9 KB)
BCVRE in a Nutshell Study Guide (PDF, 794 KB)

Browse a complete listing of all Broc ade resources. View All Resources
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In Focus: Education

We built a brand new course catalog and brought an intuitive course
search feature to the front page. We also added a more intuitive
integration of education offerings to external product pages.

Final (Current): Education Landing Page

BROCADE= PRODUCTS & SERVICES POSSIBILITIES SUPPORT MORE v Q SEARCH

BROCADE EDUCATION

2 sHARE

Brocade University provides the knowledge and skills you need to optimize your organization’s investment in Brocade

technology. With our courses, you'll be making a long-term investment in your career.

EXPERT BROCADE PREPARATION AUTHENTIC BROCADE BETTER PERFORMANCE
PRESENTATION

FIND A COURSE GET CERTIFIED

Get the knowledge and skills you need wherever you are. Brocade Differentiate yourself. Demonstrate your understanding of
University offers a complete, frequently updated portfolio of industry-leading technology—and your real-world implementation
courses and learning paths. expertise—with a Brocade University certification.

Certification Exam List & Cut Scores

Enter Course Name, Course ID, City or Keyword =)
S Brocade Certification Program Overview

Or View All Schedules

PLAN YOUR CURRICULUM

It's easy to plan your studies. Choose Brocade University instructor-led, virtual, or eLearning formats, whether you're diving

into SAN, the IP layers, Ethernet fabric, or SDN/NFV technologies.

VIEW ALL CURRICULUM

LEARN MORE EDUCATION COMMUNITIES

Get answers to your questions about Brocade's Join our Education Communities to connect with peers, get
educational offerings, and check out Brocade's training the latest information on networking technologies from
partners certification tracking tool. Brocade experts, learn about valuable educational events,

and share your knowledge.

> Education Registration Tips & FAQs

© 2017 BROCADE COMMUNICATIONS SYSTEMS, INC.
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In Focus: Education

Users can now able to sign up for courses directly from the catalog and
easily transfer to a new learning management platform to manage and
complete course work.

We also added new technological features so that allowed authorized
training partners to automatically update course schedules through a
simple email.

Final (Current): Education Enrollment Page

BROCADE= PRODUCTS & SERVICES POSSIBILITIES SUPPORT MORE v Q SEARCH

EDUCATION

ADX 110-WBT
ADX SOFTWARE UPDATE TRAINING

This self-paced. web-based training course (eStudy) provides an introduction to o
DURATION
new features and functions introduced in ADX software version 12.2 and higher. O 2 .

The course builds on knowledge of features and functions covered in the CLE 202

(ADX Introduction to Application Switching and Load Balancing) and CLP 240 _EI_>$:;IEVERY > WBT

(ADX Advanced Techniques in Server Load Balancing) training courses.

OBJECTIVES

Upon successful completion of this course. the student will be able to:

> Describe the new features and functions introduced in ADX software version 12.2 and higher.

> Identify the key features and functions in the Application Resource Broker (ARB).

PREREQUISITES AUDIENCE

> Minimum experience: Brocade Certified Layer 4-7 Engineer > Learners that have completed the CLE 202 or CLE 240 training
(BCLE) certification or completion of the CLE 202 training courses that are interested in learning about new features and
course. functions in ADX software version 12.2 and higher.

> Preferred experience: Brocade Certified Layer 4-7 Professional > Learners that have completed the BCLE or BCLP certifications
(BCLP) certification or completion of the CLLP 240 training that are interested in learning about new features and functions
course. in ADX software version 12.2 and higher.

UPCOMING COURSES

ADX 110-WBT ADX SOFTWARE UPDATE TRAINING

Location > Select Location 2

wsT Free ENROLL

SHOWING 1OF 1
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In Focus: Education

Results:

Three months data prior to launch, as compared with three months data
post-launch.

@ 4

Page views (+43%) and Visits (+109%) showed amazing
growth for education pages. More users were aware of
these pages, which resulted in a steep increase.

Post-launch 171,011

Pre-launch 118,929

+067%

‘ ‘/ Most education pages had higher return visits (+20%)

due to more structured content,

Post-launch 50%

Pre-launch 30%

-23%

Generally, visitors spent less time on the page (-23%)
because pages were better structured and had more
relevant information.

Post-launch 43.7 sec

Pre-launch 56.7 sec
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IN

Focus: Events

ABOUTUS / EVENTS

BREAK THE STATUS QUO.
THINK BIG. START NOW.

ALL LOCATIONS

March 2

~ ALL EVENT TYPES ~

UPCOMING EVENTS

[ Mobile World Congress
2 Mobile World Congress ~ March 2 -5, 2017 - Barcelona Spain ~ Site 2G29 (Hall 2)

Donec scelerisque mauris vel metus egestas vulputate. Cum sociis natoque penatibus et magnis

dis parturient montes, nascetur ridiculus mus. Aliquam feugiat metus eu lobortis consequat

APRIL20T7

AR Hello VMWorld 2014 Europ
3 | A

Donec scelerisque mauris vel metus egestas vulputate. Cum sociis natoque penatibus et magnis

2017 Fira Gran Via Barcelona, Barcelona Spain  Booth G212

dis parturient montes, nascetur ridiculus mus. Aliquam feugiat metus eu lobortis consequat
Hello SC14
15 | Apil15-18.2017  New Orleans Convention Center | Booth18

Donec scelerisque mauris vel metus egestas vulputate. Cum sociis natoque penatibus et magnis

dis parturient montes, nascetur ridiculus mus. Aliquam feugiat metus e lobortis consequat

apR Hello EMC World
22 April22 - 29,2017 ' New Orleans Convention Center - Booth 25
Donec scelerisque mauris vel metus egestas vulputate. Cum sociis natoque penatibus et magnis

dis parturient montes, nascetur ridiculus mus. Aliquam feugiat metus eu lobortis consequat

W Sociis Natoque Penatibus et Magnis
2 May 2

Donec scelerisque mauris vel metus egestas vulputate. Cum sociis natoque penatibus et magnis

2017 | Fira Gran Via Barcelona, Barcelona Spain - Booth G212
dis parturient montes, nascetur ridiculus mus. Aliquam feugiat metus eu lobortis consequat

Donec Rhoncus Sem Nec Pulvinar Mollis
8 May 8-12.2017 | New Orleans Convention Center  Booth 18
Donec scelerisque mauris vel metus egestas vulputate. Cum sociis natoque penatibus et magnis

dis parturient montes, nascetur ridiculus mus. Aliquam feugiat metus eu lobortis consequat

Ut Dig lon Purus Sit Amet Imperdiet
14 | Mey14-212017 NewOrieans Convention Center  Booth 25

im

Donec scelerisque mauris vel metus egestas vulputate. Cum sociis natoque penatibus et magnis

dis parturient montes, nascetur ridiculus mus. Aliquam feugiat metus eu lobortis consequat

Morbi Semper Quis Elit in Scelerisque
18 | Mey18-24.2017  Fira Gran Via B Barcelona Spain | Booth G212

Donec scelerisque mauris vel metus egestas vulputate. Cum sociis natoque penatibus et magnis

dis parturient montes, nascetur ridiculus mus. Aliquam feugiat metus eu lobortis consequat

27 | Mey27-31.2017  New Oreans Convention Center = Booth 18

Donec scelerisque mauris vel metus egestas vulputate. Cum sociis natoque penatibus et magnis

dis parturient montes, nascetur ridiculus mus. Aliquam feugiat metus eu lobortis consequat.

MA Pellentesque est mi Fringilla

31 May 31-June 52017 New Orleans Convention Center = Booth 25

Donec scelerisque mauris vel metus egestas vulputate. Cum sociis natoque penatibus et magnis

dis parturient montes, nascetur ridiculus mus. Aliquam feugiat metus eu lobortis consequat

PAST EVENTS

SEMPER QUIS ELIT

Morbi a tellus eget est cursus venenatisut  Morbi a tellus eget est cursus venenatis ut  Morbi a tellus eget est cursus venenais ut
vitae ex. Integer iacuiis fels turpis. vitae ex.Integer iacuiis fels turpis vitae ex. Integer iacuiis fels turpis.

VEL METUS EGESTAS VULPUTATE

IEWEVENT

Brocade wanted a digital space
where the Corporate Events team
could self-manage a calendar as
well as content for upcoming trade
shows and corporate events.

© 2017 BROCADE COMMUNICATIONS SYSTEMS, INC.

32




In Focus: Events

The section needed to support real-time content updates from the field as
well as host post-event speaker sessions and presentations.

GALLERY

- —

xperience

SPEAKING SESSIONS

NSX Based Automated IT Service Delivery For SDDC Deployments ~

o
‘){M\ Chip Copper

[— Strategic Technologist, Brocade
) O
r N X

Detail Description:

Government agencies at all levels are striving to bring efficiency into their IT operations and leverage Software Defined Data
Center architecture to bring down costs. increase efficiency and meet their goals of highly satisfied end-users. This goal is
driving virtualizing all their IT infrastructure and use Software Defined Datacenter (SDDC) as platform to deploy IT applications
The focus of the past few years has mainly been on compute virtualization, with storage and network coming from physical
infrastructure which does not bring the expected IT operational efficiency. The latest VMware technologies to virtualize storage
and network fills this gap and makes it compelling for IT leaders to move their IT infrastructure to SDDC architecture. This
session mainly focuses on VMware NSX technology that virtualizes network to provide detailed architectural description of
deployment of NSX based on real use case defined by California Government Agency and proof-of-concept to showcase the

solution.
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In Focus: Events

By creating templates that are easy to manage, the events team can now
consistently provide timely content updates and also utilize the corporate
website as a flexible lead generation space, while shifting the operating
budget towards other high-touch event activities.

o
__ﬁ”\ Chip Copper

Strategic Technologist, Brocade

Detail Description:

Government agencies at all levels are striving to bring efficiency into their IT operations and leverage Software Defined Data
Center architecture to bring down costs, increase efficiency and meet their goals of highly satisfied end-users. This goal is
driving virtualizing all their IT infrastructure and use Software Defined Datacenter (SDDC) as platform to deploy IT applications.
The focus of the past few years has mainly been on compute virtualization, with storage and network coming from physical
infrastructure which does not bring the expected IT operational efficiency. The latest VMware technologies to virtualize storage
and network fills this gap and makes it compelling for IT leaders to move their IT infrastructure to SDDC architecture. This
session mainly focuses on VMware NSX technology that virtualizes network to provide detailed architectural description of
deployment of NSX based on real use case defined by California Government Agency and proof-of-concept to showcase the

solution.

DOWNLOAD PRESENTATION

Scaling Your SDDC Network: Building a Highly Scalable SDDC Infrastructure with
Advanced Physical Network Architectures & VMware NSX

DOWNLOAD PRESENTATION

Best Practices to Deploy All Flash Virtual SAN VDI Workloads Using VMware Horizon
View

DOWNLOAD PRESENTATION
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In Focus: Events

Results:

Three months data prior to launch, as compared with three months data

post-launch.

+58%

Page Views for the Events Section increased by 587%,
implying more users are navigating to the page and are
interested in events.

Post-launch 7124

Pre-launch 4,501

-30%

Generally, users had lower exit rates (-30%) and spent
less time on the page because pages were better
structured and had more relevant information.

Post-launch 41.3%

Pre-launch 60.7%

© 2017 BROCADE COMMUNICATIONS SYSTEMS, INC.
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In Focus: Search

Search is, more often than not, a woefully neglected feature of corporate
websites.

Brocade.com was no exception - the disparate search experiences
throughout the digital ecosystem, including portal and standalone tools, all
made search a very poor experience. The system needed serious behind-
the-scenes platform integration, as well as a simplified new interface.

We introduced a new federated search platform and a ‘'no fuss’ search
interface for the website, which was accessible anywhere from the
persistent global navigation.

BROCADE= PRODUCTS & SERVICES POSSIBILITIES SUPPORT MORE v Q SEARCH

“Control Your Data’s Destiny”

"Microsoft Virtualization: Simplify Virtual Machine Management and Migration with Ethernet Fabrics in the Datacenter”

"Accelerating Oracle Databases with EMC CX4 Flash Drives and Brocade Connectivity"

"Accelerating Oracle Databases with EMC Symmetrix V-Max Flash Drives and Brocade Connectivity”

"Data Center Switches - Brocade”

BROCADE® PRODUCTS & SERVICES POSSIBILITIES SUPPORT MORE v Q SEARCH

SEARCH RESULTS

"Control Your Data’s Destiny” (»

CONTROL YOUR DATA DESTINY

Filter Results By 2

Your search for "Control Your Data’s Destiny" returned 2 results

[£] Control Your Data's Destiny
UPDATED 9/20/2016

BEnterpriseTechJournalJune/July20O13 Enterprise Networks E arlier this year,
while on a business trip to Europe, a client shared an interesting story with me when we were.

Storage Fabrics Technology - Brocade
UPDATED 6/12/2015

Brocade continues to lead innovation in the Fibre Channel SAN fabric technology it pioneered, with
increasing speeds and visibility into the network with advanced Fabric Vision technology...

SHOWING 2 OF 2 RESULTS
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In Focus: Search

For our customers and partners, we introduced a fully federated search
experience with easy-to-scan search collections that included:

1. Product Cards for product upselling when relevant to search term

Brocade.com  Community Hello, Montgomery v

=3 MyBrocade - T F A ® ®Q

Search Results

VOXET0

Product Results

Virtual Packet Data Network VDX 6940 Switch

Gateway wer v X 6740 Switch
r vledge Bas: Down Resour " Dow
View All Switches >
Filter Results By setall Results 1- 10 of 400 By  Relevance v
View by Category Il Product Information ~ Resource Library ~Software Downloads Community ~ Search Knowledge >
Document Type
VDX 6740 Switch - Scale Out the Data Center Like Never Before [F
Whi ommunications to help your company grow lorem ipsum dolor sit
ornare orc:
Configuration Guides
Installation Guides -
how Al v
VDX 6740 Switch - Scale Out the Data Center Like Never Before
Brocade VDX ~to-server communications to help your company grow lorem ipsum dolc
Product amet, conse ondimentum, ornare orc
¥) VDX 6740 siss e . g
VDX 6740 Switch - Scale Out the Data Center Like Never Before [
Broca tche: communications to help your company grow lorem ipsum dolor sit
amet ur adipiscing e ornare orc:
Solution ~
VDX 6740 Switch - Scale Out the Data Center Like Never Before
Brocade VI Switches optimize 10GbE server-to-server communications to help your company grow lorem ipsum dolor sit
File Type . amet, consectetur adipiscing elit. Morbi id ligula condimentum, ornare orc
23 White Pay DF 5kB
Product Category v
VDX 6740 Switch - Scale Out the Data Center Like Never Before
Software OS v
Brocade V witches optimize 10GbE server communications to help your company grow lorem ipsum dolor sit
amet ur adipiscing elit. Morbi id ligul nturm, ornare orc
Technology v a/23 iiia o SEEC 1 ka
Product Availability v Results 1-10 of 400 1. 2 3 4 5 6 >
Publish Date ~

=3
Get Brocade Support

Brocade support contract benefits informati

orem ipsum dolor sit amet, consectetur adipiscing elit. Aenean euismod

bibendum laoreet. Proi

gravida dolor sit ai

et lacus aci

nsan et viverra justo com ar tempor.

Privacy Legal Contact
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In Focus: Search

3. Search Collections to help narrow results by access rights

J + 1
Brocade.com  Community ' & Helio, demo

=3 MyBrocade

Search Results

Switch

Filter Results By
Results 1-10 of 647 Sort by Relevance v

Content Type View by Category All Document Library Softw Download Community Search Knowledge Base & Defects >

A

Software (609)

Release Notes (38)

Product
FCX Switc B
Serveriron (303)
Brocade Turbolron 24X Switch (229)
Brocade ADX Series (64)
Multi-Service IronWare for Biglron RX (15) FCX Switch Binary Image

Brocade Biglron RX Series (10)
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In Focus: Search

Results:

Three months data prior to launch, as compared with three months data

post-launch.

>

+40.5%

The Page Views of the search page increased by
407, and the Number of Searches increased by 7.7%
post-launch.

'vyatta) ‘icx” and ‘switch’ keywords were popular
post-launch.

Post-launch 53,253

+40%

The page participation of the search page (e.g. how the
search page contributed to eventual file downloads of
PDFs) post-launch was also better than before (+40%),
which indicated that users were able to find relevant
content much easier.

Pre-launch 35.2%

Post-launch 49.3%

© 2017 BROCADE COMMUNICATIONS SYSTEMS, INC.
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In Focus: Document Library

We introduced a resource library that would allow Brocade to easily
assimilate document collections and make them accessible to customers

and partners based on entitled access permissions.

BROCADE® PRODUCTS & SERVICES POSSIBILITIES SUPPORT MORE ~ Q seArRCH

Document Library

Product Documents Related Links

Select Products to browse product guides and overview information by hardware or software product. To browse by Knowledge Base &

Brocade operating system, select Operating Systems.
Software Downloads & Release Notes &

Free Software Trials

Quick Lookup Browse All
Enter Product or Operating System or Community
o r f "
Resources For Every Step
Explore Compare Implement Manage
AtA Glance Data Sheet Deployment Guide Feature RFC & IEEE Support Matrix

Industry Report

Infographics

Possibilities

The New IP

The New IP

Explore By Content Type

Brocade Validated Design
Data Sheet

Deployment Guide

Recently Viewed Documents

Success Story

White Paper

Solutions

Data Center
Brocade Validated Designs

Service Provider Data Center WANs

End of Life Notice
Feature RFC & IEEE Support Matrix

FAQs

Product Design Guide

Brocade Validated Design

Industries

Service Provider
Healthcare

K-12 Education

Software Licensing Guide
Product Design Guide

Solution Brief

Target Path Selection Guide

Technical Service Bulletin

Technology

Data Center Fabrics
Storage Fabrics Technology

Network Functions Virtualization
(NFV)

Technical Specification
White Paper

Target Path Selection Guide

Sign in to see your recent activities

=
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In Focus: Document Library

Features included:
1. Fully Integrated Document Search

Document Library

‘Brocade MLX Series Routers®

“Visibility in the Modern Data Center with Brocade SLX Switches and Routers At a2 Glance”
‘Micron21: Massively Scalable Routers Protect Global Network Traffic Against DDoS Attacks”
“‘Brocade Segmenting Virtual Networks with Virtual Routers White Paper”

“Serverlron ADX Switch and Router Guide, 12.5.02"

*Overture and Brocade Deliver Virtual Managed Enterprise Router Solution”

“Brocade Virtual Router Services® slect

‘Brocade SLX 9850 Router Data Sheet”

Quick Lookup Browse All

EnteRbroductionUperating System or

2. Quick Lookup Collections

Document Library

Product Documents Related Links

Select Products to browse product guides and overview information by hardware or software product. To browse by Brocade Knowledge Base

operating system, select Operating Systems.
Software Downloads & Release Notes

Quick Lookup Browse All Free Software Trials
——

Brocade Network OS

Brocade VWatta Network OS

Brocade Vyatta Network OS
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In Focus: Document Library

3. Resource Collections mapped to the Customer Purchase Journey

Resources For Every Step

Explore Compare Implement Manage
At A Glance Data Sheet Deployment Guide Feature RFC & IEEE Support Matrix
Industry Report Success Story Product Design Guide Target Path Selection Guide
Infographics White Paper Brocade Validated Design Technical Service Bulletin

Or Resource by Content Type

Docum brar

Explore By Content Type

The Resource Library offers a variety of assets to help you address specific needs. Search for information
using the content type of your choice.

Content Type: AP| Reference Guide Results 1-20 of 20 Title v
Administration Guide (29)

Architecture Guide (3)

At A Glance (56)

Brocade Validated Design (8)

Brochure (9)

White Paper (171)

Yang Reference Guide (6)

eBook (3)
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In Focus: Document Library

All documentation was also grouped according to product family, where
handy version controls would allow customers to quickly find product
documentation relevant to their install, as well as share these collections
with others.

Brocade VDX 6740 Switch

Top of Rack (ToR) 1/10/40 GbE, low-latency switch for virtualized and cloud environments. Delivers
exceptional application performance. Offers ease of management and automation with Brocade data center
fabric technology.

Featured Resources

Brocade VDX 6740 Switches Data GEHA: Ethernet Fabrics Provide a An Introduction to Brocade VCS

Sheet Healthy Choice for GEHA Fabric Technology White Paper

Meet the demands of a virtualized data center with Government Employees Health Association (GEHA), Future-proof your network with Brocade VCS Fabric

highly flexible. low-latency Brocade VDX 6740.. the second-largest national health plan and dental... technolegy., a cost-effective solution purpose-built...
Content Type: Hardware Results 1-20of 2 y: | Title v

Operating System
Architecture Guide (1)
At A Glance (8)
Results 1-20of 2
Brocade Validated Design (6)
Data Sheet (5)
Deployment Guide (26)
Industry Report (4)
Partner Brief (6)
Product Design Guide (1)

Product Matrix (2)

Solution Brief (5)
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In Focus: Document Library

Results:

Three months data prior to launch, as compared with three months data

post-launch.

>

=)

+50.2%

Key metrics for the Document Library, such as page Views
(+50%) and Visits (+73%), saw a huge improvement, while the
exit rate decreased by 65%.

Post-launch 8,870

Pre-launch 5910

+28%

Page Participation (e.g. how Document Library pages
contributed to eventual file downloads of PDFs) improved
by 28%. Document Library landing page has the highest
page participation.

Post-launch 50.9%

Pre-launch 39.7%

-23%

Avg. Time Spent on the page decreased by 23% because
pages were better structured and users continued to navigate
the site.

Post-launch 53.7 sec

Pre-launch 66.1sec
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In Focus: Lead Generation & Conversion

The corporate website must be a key presence in any sales and
acquisitions pipeline. We needed the new website to integrate seamlessly
with marketing automation programs to ensure a reciprocal exchange of
data and intelligence, so that the website could target and nurture
opportunities, and turn unknowns into prospects.

In addition to account-based marketing and data-enriched content
targeting, we employed the following:

1. Omnipresent Contact Us, with conversation filters preset based on
context. We also took this a step further by offering premium content
relevant to the users request upon completion of any inquiry.

DATA CENTER I EDUCATION PARTNERS % HOW TO BUY

SWITCHES
- -

Omnipresent Contact Us

Select Topic ~

Country ~ @

Thank You, John

We'll be in touch with you shortly

REDEFINE IP STORAGE
NETWORKING
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2. Through A/B testing we evaluated multiple disruptive banner styles,
interactions, and presentations. We then used the highest performing
combination to invite users to register for premium content.

BROCADE™

IP STORAGE NETWORKS

The network matters for IP storage

TAKE LEADERSHIP

BROCADE®

IP STORAGE NETWORKS

The network matters for IP storage

TAKE LEADERSHIP

BROCADE®

1P STbRAGE NETWORKS

BROCADE®

IP STORAGE NETWORKS

The network matters for IP storage

TAKE LEADERSHIp - ©/Fcaly sspante 7 stomge netucrk delyers prednabe e

Experience |

Floats on bottom of browser upon entry
to the page

Experience 2

‘Slide-In" from bottom once user scrolls
down to 102 of page

Banner minimizes once user scrolls up on
page or closes banner

Experience 3

‘Slide-In" from right to left once user
scrolls down to 102 of page
Banner minimizes once user closes banner

Experience 4

‘Slide-In" from bottom-left once user
scrolls down to 102 of page

Banner minimizes once user scrolls up on
page or closes banner

© 2017 BROCADE COMMUNICATIONS SYSTEMS, INC.
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In Focus: Lead Ge

3. We defined a simple show / hide / show locked business rule to
reveal high-value content that could be accessed through registration.

ENGLISH - US

SIGN IN / REGISTER

BROCADE= PRODUCTS & SERVICES POSSIBILITIES

SUPPORT

MyBrocade is our self-service portal and
where you can track case management,
find software downloads. and access our
extensive knowledge base.

Get your choice of hardware and
software SLAs plus 24x7 access to
Brocade's Technical Assistance
Center {TAC) via phone and the
MyBrocade self-service portal.

SIGN IN NOW

REGISTER

BROCADE SUPPORT TCCLS

SECURITY ADVISORIES

DCCUMEN

SUPPCRT MORE v~ Q SEARCH

Brocade's high touch support
offering adds enhanced response
times and a Support Account
Manager (SAM) to Essential
Support plus many other proactive,
preferential, and personal features

WARRANTIES AND RETURNS £~

PRODUCT END-CF-LIFE

BROCADE COMMUNITY

The Services Add-Cn Menu
provides additional flexibility to
support contracts by offering a wide
variety of features that reduce
downtime and augment customer
environments

CLOUD PROVIDER SUPPCRT

BROCADE SUPPORT
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In Focus: Lead Generation & Conversion

Results:

The conversion rate was measured for three months post-launch and
compared with data three months prior to launch. It included the
successful submission of Contact Us (Sales Enquiry ONLY) forms,
Software EVAL forms (WS leads), and Gated Asset Forms (WS leads).

+8%

The number of form starts (for the 3 form types mentioned
above) increased by 8%, as compared to pre-launch, as there
was more traffic to lead generation pages.

Post-launch 162,294

Pre-launch 150,629

+28%

The form completion rate (e.g. the percentage of users
who completed the form once they started it)improved by
28%, implying that the user experience was improved and
completing the forms was much easier. ‘Steelapp Request
Trial" and "Vyatta Controller’ were the best performers.

Post-launch 9.3%

Pre-launch 6.7%

29%

The overall conversion rate (e.g. the number of visits with a
conversion divided by overall visits)improved by 29%.

Post-launch 0.45%

Pre-launch 0.35%

© 2017 BROCADE COMMUNICATIONS SYSTEMS, INC.

®
=



Glossary

Avg. Time Spent on Page

Represents the average time spent on a page within a visit.

Avg. Time Spent on Site

Represents the average time spent on a visit.

Bounce Rate

Shows the percentage of visits that contain a single hit on landing page.
Bounce Rate uses the bounces metric and is calculated as: Bounces
divided by Entries.

Conversion Rate (CTR)

It is the percentage of users who perform a conversion in the website,
which is measured, and includes successful submission of Contact Us
(Sales Enquiry ONLY) forms, Software EVAL forms (WS leads), and Gated
Asset Forms (WS leads)

Exit Rate

For all page views to the page, Exit Rate is the percentage that was the last
in the session.

Page Views

A Page View is counted for each page hit/viewed on the website.

© 2017 BROCADE COMMUNICATIONS SYSTEMS, INC. 52 B



Glossary

Page Participation

Participation metrics are useful to determine which pages, campaigns, or
other custom variable values are contributing most to the success of the
site (in this case, file downloads of PDFs). Participation metrics assign full
credit from success events to all values of an eVar that were passed during
a visit. Participation is visit based. All eVar values in a visit prior to and
including the hit when an event occurs receive participation credit
regardless of the expiration setting.

Unique Visitors

Shows the total number of unique visitors for the reporting period (can be
configured to daily, weekly, monthly, quarterly, yearly).

Visits
A sequence of page views in a sitting. The Visits metric is commonly used

in reports that display the number of user sessions within the selected time
period.
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Thank you
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